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PRIVACY STATEMENT

ORCHARD ON 25 (PTY) LTD PRIVACY STATEMENT

This Privacy Policy applies to Orchard On 25 (Pty) Ltd (Registration Number
2017/188046/07). We are committed to protecting your privacy and ensuring that
your personal information is collected, processed, stored, and protected in
accordance with applicable data protection laws, including the Protection of
Personal Information Act 4 of 2013 (“POPIA").

By using our website, engaging our services, submitting information to us, or
otherwise interacting with Orchard On 25, you consent to the collection and
processing of your personal information as outlined in this Privacy Policy.

WHAT IS THIS PRIVACY POLICY?

This Privacy Policy explains how Orchard On 25 collects, uses, stores, shares, and
protects your personal information.

This policy applies to all personal information collected through:

e Our website

e Contact forms

¢ Employment applications

e Supplier and procurement processes

¢ Events and activations

e Social media channels

e Any other interaction with Orchard On 25

By providing personal information to Orchard On 25, you acknowledge that you have
read and understood this Privacy Policy and consent to the processing of your
information in accordance with its terms.

If you do not agree with this Privacy Policy, please refrain from providing your
personal information to us.



Orchard on 25 (Pty) Ltd
Hurlingham Office Park,
59 Woodlands Avenue
HURLINGHAM,
SANDTON GAUTENG
2196

SOUTH AFRICA

DEFINITIONS

Applicable Laws

Any local, national, or international legislation, regulations, and codes governing the
collection, processing, and protection of personal information, including POPIA.

Personal Information

Information relating to an identifiable, living natural person or existing juristic
person, including but not limited to names, contact details, identification numbers,
employment information, and online identifiers.

You

Any visitor to our website, client, prospective client, supplier, contractor, employee
applicant, or any individual whose personal information is processed by Orchard On
25.

CHANGES TO THIS PRIVACY POLICY

Orchard On 25 (Pty) Ltd reserves the right to amend this Privacy Policy from time to
time.

Updates may be made to:

e Reflect changes in legislation

e Improve clarity and transparency

e Introduce new products, services, technologies, or business practices
e Address operational or legal requirements

Any updates will be published on our website and will take effect upon publication.

We encourage users to review this Privacy Policy periodically.
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WHAT PERSONAL INFORMATION DO WE COLLECT?

Depending on the nature of your interaction with Orchard On 25, we may collect:

Full name

Company name

Job title

Email address

Telephone number

Physical address

Billing information
Employment history and CVs
Portfolio submissions

Supplier information

Marketing preferences

Website usage information
Social media profile information
Photographs, videos, and event-related content where applicable

We may also collect correspondence and records of communications between you
and Orchard On 25.

HOW DO WE COLLECT YOUR PERSONAL INFORMATION?

We may collect information when you:

Contact us through our website

Submit an enquiry

Apply for employment opportunities

Participate in activations, competitions, campaigns, or events
Subscribe to newsletters

Engage with us on social media

Become a client, supplier, or service provider
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We may also collect information from publicly available sources where legally
permissible.

WHY DO WE PROCESS YOUR PERSONAL INFORMATION?

We process personal information for legitimate business purposes, including:

Client Services

¢ Negotiating service level agreements and proposals
e Delivering agency services

e Executing campaigns and projects

e Responding to enquiries

Recruitment

e Assessing employment applications, including CV's and references

¢ Conducting interviews and recruitment processes, including any assessments
and recordings or minutes of interviews

¢ Communicating with candidates

Supplier Management
e Evaluating suppliers and contractors, including reviews of cost estimates or
proposals
e Managing procurement processes
e Processing payments

Marketing and Communications

e Sharing agency news and updates
e Providing information about our services
e Sending newsletters and promotional content

¢ Responding to any queries received as a result of such marketing
engagements

Operational Requirements

e Improving our website and services
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¢ Conducting analytics and reporting
e Managing legal, financial, and compliance obligations

LAWFUL BASIS FOR PROCESSING

We process personal information where:

e Consent has been provided

e Processing is necessary to fulfil a contract, provide agreed services, or to fulfil
the reason for the collection and processing

e Processing is required by law
e Processing is necessary to protect legitimate business interests
e Processing is required to establish, exercise, or defend legal rights

HOW DO WE STORE AND PROTECT YOUR INFORMATION?

We implement appropriate technical and organisational measures to safeguard
personal information against:

e Unauthorised access
e |oss

e Misuse

e Disclosure

e Alteration

e Destruction

Access to personal information is restricted to authorised personnel and trusted
service providers who require access to perform their duties.

Information may be stored on secure cloud-based systems and internal platforms
used by Orchard On 25.
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WEBSITE PRIVACY, COOKIES AND TRACKING
Website Security

While we take reasonable steps to secure our website, transmission of information
over the internet is not completely secure and is undertaken at your own risk.

Cookies
Our website may use cookies and similar technologies to:

e Improve website functionality
e Understand visitor behaviour
¢ Measure website performance
¢ Enhance user experience

You may disable cookies through your browser settings; however, this may impact
website functionality.

Analytics Tools
We may use third-party analytics tools, including but not limited to:

e Google Analytics
e Meta Pixel
e LinkedIn Insight Tag

These tools help us understand website usage and improve our digital services.

Our cookies may be:

Session cookies: temporary cookies that identify and track users within our websites,

applications, or services and are deleted when you close your browser or leave your

session in the application or service.

Strictly Necessary Cookies: These are cookies that are needed for our websites,

applications, or services to function properly.
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Performance Cookies & Analytics Technologies: These cookies collect information

about how visitors and users use our websites, applications, and services. For
instance, it can gather information about which functionality visitors use most often,
and if they get error messages from areas of the websites, applications, or services.
These cookies don't collect information that identifies a visitor or user. All information
these cookies collect is aggregated and therefore anonymous. We only use these

cookies to improve how our website, applications, and services work.

Functionality Cookies: These cookies allow our websites, applications, and services to

remember choices you make (such as your user name, language, or the region you
are in) and provide enhanced, more personalised features. They may also be used to
provide services you have asked for. The information these cookies collect may be

anonymised and they cannot track your browsing activity on other websites.

Targeting or Advertising Cookies: These cookies are used to deliver adverts more

relevant to you and your interests. They are also used to limit the number of times
you see an advertisement and help measure the effectiveness of the advertising
campaign. They are usually placed by advertising networks with the website
operators’ permission. They remember that you have visited a website and this
information is shared with other organisations such as advertisers. Quite often,
targeting or advertising cookies will be linked to site functionality provided by the

other organisation.

Web Beacons & Parameter Tracking: We also use cookies and similar software

known as web beacons to count users who have visited our website after clicking
through from one of our advertisements on another website or in emails. These web
beacons collect limited information and does not identify particular individuals. It is
not possible to refuse the use of web beacons. However, because they are used in
conjunction with cookies, you can effectively disable them by setting your browser

to restrict or block cookies.
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THIRD-PARTY WEBSITES

Our website may contain links to external websites and social media platforms.

Orchard On 25 is not responsible for the privacy practices, security, or content of
third-party websites.

Users are encouraged to review the privacy policies of any external sites they visit.

SHARING OF PERSONAL INFORMATION

We may share personal information with:

¢ Employees and authorised representatives

e Service providers acting on our behalf

e Recruitment partners

e Technology and hosting providers

e Professional advisors

¢ Regulators and government authorities where required by law
e Affiliated companies and business partners

We do not sell personal information to third parties.

INTERNATIONAL DATA TRANSFERS

In line with section 72 of POPIA, personal information may be transferred, processed
or stored outside South Africa through trusted service providers and cloud platforms,
or if such international transfer is required in order to perform the services.

Where international transfers occur, Orchard On 25 will take reasonable steps to
ensure the relevant service provider operates in a country where there are adequate
protection of personal information laws, alternatively that the service provider
implements adequate safeguards.

DATA RETENTION

We retain personal information only for as long as necessary to:

e Fulfil the purpose for which it was collected
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¢ Comply with legal and regulatory obligations
¢ Resolve disputes
e Enforce agreements

Where personal information is no longer required for the purpose for which it was
collected, longer retention may be required in order to comply with necessary
regulatory and legislative requirements. Where possible, such personal information
will be securely encrypted or anonymized until it is deleted.

YOUR RIGHTS

Subject to applicable laws, you have the right to:

e Access your personal information

e Reqguest correction of inaccurate information

¢ Request deletion of personal information where applicable
e Object to certain processing activities

¢ Withdraw consent where processing is based on consent
e Lodge a complaint with the Information Regulator

To exercise these rights, please contact us using the details provided below.

DATA BREACHES

Should a security breach occur that compromises personal information, Orchard On
25 will:

¢ Investigate the incident promptly

e Assess the potential impact

e Take appropriate remedial action

e Notify affected parties and regulators where legally required

MARKETING COMMUNICATIONS

We may send marketing communications regarding our services, campaigns,
events, and industry updates where permitted by law.

You may opt out of marketing communications at any time by:

e Clicking the unsubscribe link in commmunications
e Contacting us directly
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We will respect your marketing preferences.

CONTACT INFORMATION

For questions regarding this Privacy Policy or the processing of your personal
information, please contact:

Information Officer: Human Resource Officer
Email: privacy@orchardon25.co.za
Telephone: (011)886 1231

Physical Address: Hurlingham Office Park, 59 Woodlands Avenue, Marula Block,
Johannesburg

COMPLAINTS

If you believe Orchard On 25 has processed your personal information unlawfully, we
encourage you to contact us first so that we can attempt to resolve the matter.

You also have the right to lodge a complaint with:
The Information Regulator (South Africa)

Email: inforeg@)justice.gov.za

LAST UPDATED
This Privacy Policy was last updated on: 01 July 2026



